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Resumen

Este trabalho partiu da ideia de visitas realizadas através de
disciplina do Estagio Basico em Psicologia e Processos Comunitarios,
direcionada ao CREAS Oeste, localizado em Natal-Rio Grande do
Norte. Esta instituigdo, recebe dentincias, quando os direitos humanos
sdo violados, onde a maior demanda é de idosos mal tratados, e
adolescentes encaminhados para cumprir medida socioeducativa.
0 método das visitas parte do principio da IAP (Investigacdo Agdo
Participante) que constitui em observacdes, visitas externas e
levantamento de dados estatisticos. Esse método levou os discentes
do curso de Psicologia da Universidade Potiguar a identificar o
problema chave das constantes mudancas realizadas pela instituicéo,
resumindo-se em trés de dezembro/2011 & maio/2012, quatro
lugares ao total, levando & problema de divulgacdo dos servicos
ofertados pelo CREAS, o proprio desconhecidos da populagdo. A
equipe de estudantes tornou-se implicada em um processo de
intervencéo voltado a divulgacédo do servigo, onde foi desenvolvido
um folder em quadrinhos, para informar de forma facil e divertida
o funcionamento do CREAS Oeste, que estdo sendo distribuidos em
escolas, igrejas, unidade basica de satde e Conselhos comunitarios.
Acredita-se que viabilizar o acesso das pessoas ao CREAS diminuira
situacbes de violagdo de direitos.

Palabras Clave
CREAS-IAP-Divulgagdo-Violagdo

Abstract

PRACTICE IN BASIC PSYCHOLOGY INTERNSHIP AND PROCCESSES
COMMUNITARIAN - KNOWING WEST CREAS

This paper was based on the Idea of visits occurred through of the
stage in basic subject of psychology and processes communitarian,
directed to the west CREAS, located in Natal — RN- Brazil. This
institution receives complaints, when human beings are violated,
where the greatest demand are elderly, who abused by parents and
adolescents referred to fulfill educational measures. The method
of visits beginning part of the “Participant Action Research”, which
consisted in observation, external visits and collection of statistical
data. This method took the students of Psychology from Potiguar
University — Brazil to identify the key problem of the institution,
which is the constant moving of place. In summary were three in the
period December 2011 to May 2012, four places in total, leading to

the problem of dissemination of services offered by the population.
The student’s team has become involved in a process of intervention
aimed at dissemination of the service, where a comics folder was
developed to communicate easily and enjoyable about the service
CREAS, which are being distributed in schools, churches, basic units
of health and community councils. The students believe that enabling
people’s access to CREAS, probably the situation of violation of rights
will decrease.
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