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RESUMEN

RESILIENCIA Y AUTOESTIMA EN MUJERES
TELETRABAJADORAS Y DEL SECTOR SALUD
DURANTE LA PANDEMIA POR COVID-19

Serafini, Matias; Sanchez Beisel, Jessica Mariel

Universidad Abierta Interamericana. Centro de Altos Estudios en Ciencias Humanas y de la Salud. Buenos Aires,

Argentina.

RESUMEN

Introduccion: En diciembre de 2019 se origind, en la ciudad de
Wuhan (China), la enfermedad por coronavirus (COVID-19) y en
tan solo tres meses se propago a nivel mundial. La pandemia
por COVID-19 no solo generd cuadros respiratorios y problemas
cardiacos, sino también patrones de conducta disfuncionales de
tipo depresivo y ansioso, afectando mayoritariamente a mujeres
jovenes que trabajan en el sector salud. Datos previos sugie-
ren que el desarrollo de algunas destrezas emocionales como
la resiliencia y la autoestima, podrian actuar disminuyendo la
vulnerabilidad asociada a los acontecimientos traumaticos. Ob-
jetivo: Evaluar los factores que podrian atenuar el impacto de la
experiencia traumatica generada por la pandemia de COVID-19.
El disefio metodoldgico consistid en comparar el nivel de au-
toestima vy resiliencia entre mujeres con grados antagénicos
de exposicion al virus (Teletrabajadoras vs Personal de Salud),
controlando el impacto que podria tener la edad. Resultados: Se
observo en el Personal de Salud un mayor nivel de Resiliencia y
Autoestima comparado con las Teletrabajadoras. Estos resulta-
dos indicarian que seria necesario implementar intervenciones
para aumentar la Resiliencia y Autoestima en teletrabajadores.
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ABSTRACT

RESILIENCE AND SELF-ESTEEM IN WOMEN TELEWORKERS AND
HEALTH CARE WORKERS DURING THE COVID-19 PANDEMIC
Introduction: Exposure to life-threatening situations may display
Post Traumatic Stress Disorder (PTSD), which is characterized
by: Avoidance of trauma-associated stimuli, the presence of in-
trusive memories, significant impairment of social life, negative
cognitions/mood states, and hyperactivity. In December 2019,
a new coronavirus disease (COVID-19) emerged in the city of
Wuhan (China) and in just three months it spread worldwide.
The COVID-19 pandemic not only caused respiratory and car-
diac problems, but also depressive and anxious dysfunctional
behavior patterns, affecting mostly young women working in the
health sector. Previous data suggest that the development of

some emotional skills such as resilience and self-esteem could
act by decreasing the vulnerability associated with traumatic
events. Objective: To evaluate the factors that could attenuate
the impact of the traumatic experience generated by the COV-
ID-19 pandemic. The methodological design consisted of com-
paring the level of self-esteem and resilience among women
with antagonistic degrees of exposure to the virus (Teleworkers
vs. Health Personnel). Results: A higher level of Resilience and
Self-Esteem was observed in the Health Personnel compared to
the Teleworkers. These results would indicate the need to imple-
ment interventions for increasing Resilience and Self-Esteem in
teleworkers.
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