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RESUMEN

UN ANALISIS SOBRE LA INFLUENCIA DEL MODELO DE
EVALUACION NORMATIVA EN LA INTENCION DE CUMPLIR

UNA NORMA

Beramendi, Maite Regina; Rodriguez Silva, Jorge Octavio

Universidad de Buenos Aires. Argentina

RESUMEN

Evaluative Model of Normative Appeals (EMNA) propone que
la intencion de cumplir una norma depende de una evaluacion
compuesta por dos dimensiones: formalidad y proteccion. La
formalidad se refiere al grado en que uno percibe que la nor-
ma es surge de una institucion con estatus y autoridad. La pro-
teccion tiene doble significado; el individuo puede percibir que
la norma (a) evita que sufra dafios fisicos o psicoldgicos (e.i.,
scutum), o (b) promueve la accién para llevar a cabo (e.i., la
caligae). El objetivo de este estudio es analizar la influencia de
la evaluacion normativa de esperar el subte detras de la linea
amarilla en la intencion de cumplimiento. Se disefié un estudio
cuasi-experimental factorial con 4 escenarios que varian segun
dos condiciones: aglomeracion y formalidad. La muestra estuvo
compuesta por 611 pasajeros del subterraneo (Medad= 46.55,
DE= 15.05; Masculino: 25.7%, Femenino: 74.1%). Los resulta-
dos indican que los participantes que creen que la norma es
legitima o prescriptiva tienen una mayor intencion de cumplirla
que quienes la consideran coercitiva 0 un uso. En este estudio,
se corrobord la relacion entre la intencién de cumplir la norma
y la tipologia de EMNA, aunque el continuo no se expresé de
igual manera.
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ABSTRACT

AN ANALYSIS ON THE INFLUENCE OF THE EVALUATIVE MODEL OF
NORMATIVE APPEALS IN THE INTENT TO FULFILL A NORM
Evaluative Model of Normative Appeals (EMNA) proposes that
the intention to comply with a norm depends on an evaluation
composed of two dimensions: formality and protection. Formali-
ty refers to the degree to which one perceives that the norm ari-
ses from an institution with status and authority. The protection
has double meaning; the individual may perceive that the norm
(a) prevents him from suffering physical or psychological dama-
ge (e.i.,scutum), or (b) promotes the action to carry out (e.i.,the
caligae). The objective of this study is to analyze the influence of
the normative evaluation of waiting for the subway behind the
yellow line in the intention of compliance. A quasi-experimental

factorial study was designed with 4 scenarios with two con-
ditions: agglomeration and formality. The sample consisted of
611 passengers from the subway (Mage = 46.55, DS = 15.05,
Male= 25.7%,Female= 74.1%). The results indicate that partici-
pants who believe that the rule is legitimate or prescriptive have
a greater intention to comply with it than those who consider it
to be coercive or a use. In this study, the relationship between
the intention to comply with the norm and the EMNA typology
was corroborated, although the continuum was not expressed
exactly the same.
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